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The Focus Group are your appointed brokers on your Discovery Health Group medical aid. 

As your brokers our aim is for you to get the most out of your Discovery Health experience, not by replacing the services that Discovery already offer, but by making sure that you the member enjoy the benefits you are paying for in the most hassle free way. 
We aim to keep you properly informed and up to date on all the Discovery news, offerings and changes through regular e-mails, group meetings and one on one consultations. It is also important to us that each of you is on the most suitable plan option according to your needs and that you understand exactly what you are covered for. 

Our services include: 
· Consultations on plan changes 
· Consultations to new staff members
· Additions to a membership 
· Troubleshooting claims queries 
· Chronic Illness benefit queries 
· Training/Presentations throughout the year 

· Regular e-mails will be sent out informing members of any enhancement/changes with Discovery or the industry 

· General/benefit queries

· Promoting Vitality usage and value in their benefits

We look forward to being of service to you and enhancing your Discovery Health experience.  You can also contact me or my colleagues at the office or via e-mail if you have any queries. 

Please use the following contact details for any queries.  Our turnaround time for resolution of your query is 48 hours.  Please ensure you receive electronic confirmation that your request has been actioned.

Contact people

Joanne Kinnear





Bobbi Combe





Carl Chemaly

Telephone number  

( 011) 327 0470 

Fax number 

(011) 327 0048 

E-mail address 

health@focusgroup.co.za
Kind regards, 

Joanne Kinnear
The Focus Group

E-mail joanne@focusgroup.co.za

Representative Of Licensed Financial Services FSP 1494

Many minor issues are resolved most efficiently directly with Discovery Health by telephone or through their website, following are some useful contact numbers for the various departments within Discovery Health: 

· Client Services - 0860 998877 option 1 

· Chronic Department - 0860 400600 
· Vitality - 0860 100420 

· Hospital pre-authorisation - 0860 998877 option 3 

· DiscoveryWorld - 0860 100696
