
KeyCare Series

The KeyCare Plans offer you affordable cover in the KeyCare network of hospitals and doctors

Discovery Vitality: The wellness 
programme that rewards you for 
getting healthier
Vitality empowers you to get healthier by giving you 
the knowledge, tools and motivation to improve 
your health. The more you interact with Vitality, 
the healthier you will become and the greater the 
rewards you’ll qualify for.

Mobility Devices Benefit (KeyCare Plus only)
We cover wheelchairs, wheelchair batteries and cushions, transfer boards and 
mobile ramps, commodes, long-leg calipers, crutches and walkers on the KeyCare 
Mobility Devices Benefi t, from a network provider. There is an overall limit of R3 300 
for each family.

Casualty visits (KeyCare Plus only)
If you go to one of our preferred casualty units in the KeyCare network of 
hospitals, you only pay the fi rst R95 of the casualty unit’s account.

You can also visit other casualty units in the KeyCare network of hospitals but 
you pay the fi rst R210 of the casualty unit’s account. Please remember to call us 
to confi rm your benefi ts.

Day-to-day medical care (KeyCare Plus only)
•  KeyCare Plus offers access to a network of GPs, dentists and optometrists.

• When joining you have to choose a GP from this network.

•  We will cover you for one out-of-network visit for each person each year; 
this includes a GP visit, with selected blood tests, selected x-rays and acute 
medicines (according to the KeyCare acute medicine formulary).

• You will have access to the following benefi ts in the KeyCare GP network:

 -  Consultations and minor procedures at your chosen KeyCare network GP.

 -  Selected basic x-rays and blood tests only if requested by your chosen 
KeyCare network GP.

 -  Acute medicines (they must be on the KeyCare acute medicine list) only if 
prescribed by your chosen KeyCare network GP.

 -  Selected basic dentistry (consultations, fi llings and extractions) only at a 
dentist in the KeyCare dentist network.

 -  One eye test and one pair of clear single-vision, bifocal or multi-focal lenses with 
a basic frame or a basic set of contact lenses for each person 24 months from 
your last claim, only at an optometrist in the KeyCare optometry network.

Trauma Recovery Extender Benefit (KeyCare Plus only)
We will cover specifi c out-of-hospital claims for your recovery after certain 
traumatic events. Your cover applies for the rest of the year in which the trauma 
takes place, as well as the year after your trauma.

Hospital Benefit
In an emergency, go straight to any hospital but call us or get someone else to call us within 12 hours. 
For planned admissions you must go to a hospital in the KeyCare network of hospitals.

•  You have no overall hospital limit on approved hospital admissions. Some healthcare 
services are limited.

•  We cover the consultation and procedure in full if you see a specialist who takes part in our 
KeyCare direct payment arrangement.

•  We cover other healthcare professionals for example GPs, x-rays and blood tests to a 
maximum of the Discovery Health Rate.

Your cover for chronic conditions
You have cover for a list of chronic conditions as long as your medicine is on the KeyCare 
medicine list. We need to approve your chronic condition before we will pay for it from the 
Chronic Illness Benefi t. You can get your approved medicine from Optipharm (the designated 
courier pharmacy), if you are on a KeyCare Core Plan. 

On the KeyCare Plus Plan your chosen GP must prescribe the medicine. You can get your 
approved medicine either from your chosen GP, if your GP dispenses medicine, or from 
Optipharm. 

If you get your medicine anywhere else, you will need to pay 40% of the Discovery Health 
Medication Rate.

Screening and Prevention Benefit
If you go for certain preventive screening tests, we will cover the claim. The screening tests 
include: blood glucose, blood pressure, cholesterol and body mass index at a Discovery 
Wellness Network provider. The benefi t also covers a mammogram, Pap smear, PSA and 
HIV screening tests. Members from the age of 65 and members registered for certain 
chronic conditions are also covered for a seasonal fl u vaccine from this benefi t.

Specialist Benefit
If you visit a specialist and you have a valid reference number from us, you will be covered 
up to R2 000 for each person. You must call us before your consultation and your GP must 
refer you.

Antenatal Benefit
The Antenatal Benefi t covers you for the following healthcare services while you are 
pregnant, at the Discovery Health Rate:

• four visits to a gynaecologist in a KeyCare network hospital

• one routine scan (between 10 and 20 weeks)

• selected antenatal blood tests requested by your gynaecologist.
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O
verall lim

it
There is no overall hospital lim

it on the K
eyC

are Plans.
Lim

its apply to som
e healthcare services and procedures.

C
hoice of hospitals

The K
eyC

are Plans cover you in any hospital in the K
eyC

are netw
ork. If you don’t use K

eyC
are netw

ork hospitals you w
ill need to pay your claim

s. This 
does not apply in an em

ergency.

Procedures and consultations by specialists 
participating in direct paym

ent arrangem
ents

The K
eyC

are Plans cover you in full if you see a specialist w
ho charges according to the K

eyC
are paym

ent arrangem
ent

O
ther healthcare professionals

Y
our plan covers you up to 100%

 of the D
iscovery H

ealth Rate

D
entistry

N
o benefi t

Endoscopies (gastroscopy, colonoscopy, 
sigm

oidoscopy and proctoscopy)
W

e w
ill cover your scope, but please call us before going for it to confi rm

 w
here it can be done 

M
RI and C

T scans
A

s part of an approved hospital adm
ission: w

e pay this from
 your H

ospital Benefi t, up to the D
iscovery H

ealth Rate.
If you are adm

itted for conservative back or neck treatm
ent: not covered.

Term
inal care benefi t 

R16 950 for each person

C
hronic dialysis

W
e cover these expenses in full as long as w

e have approved your treatm
ent plan and you use a healthcare provider in our netw

ork

M
ental health benefi t 

21 days for each person

A
lcohol and drug rehabilitation

21 days for each person

D
ay-to

-d
ay b

en
efits (K

eyC
are Plu

s o
n

ly)

W
e pay for the follow

ing day-to-day claim
s:

K
eyC

are Plu
s

C
asualty

If you go to one of our preferred casualty units in the K
eyC

are netw
ork of hospitals, you only pay the fi rst R95 of the casualty unit’s account. Y

ou can 
also visit other casualty units in the K

eyC
are netw

ork of hospitals but you pay the fi rst R210 of the casualty unit’s account. Please rem
em

ber to call us 
to confi rm

 your benefi ts.

Traum
a Recovery

Extender Benefi t
W

e w
ill cover specifi c out-of-hospital claim

s for your recovery after certain traum
atic events. This cover applies for the rest of the year in w

hich the 
traum

a takes place, as w
ell as the year after your traum

a.

C
over for G

Ps
C

onsultations and m
inor procedures at your chosen K

eyC
are netw

ork G
P

X
-rays and blood tests

Selected basic x-rays and blood tests only if requested by your chosen K
eyC

are netw
ork G

P

M
edicine

A
cute m

edicines (they m
ust be on the K

eyC
are acute m

edicine list) only if prescribed by your chosen K
eyC

are netw
ork G

P

D
entistry

Selected basic dentistry (consultations, fi llings and extractions) only at a dentist in the K
eyC

are dentist netw
ork

G
lasses and eye tests

O
ne eye test and one pair of clear single vision, bifocal or m

ultifocal lenses w
ith a basic fram

e, or a basic set of contact lenses for each person, every 
24 m

onths from
 your last date of service. C

over only at an optom
etrist in the K

eyC
are optom

etry netw
ork.

M
obility D

evices Benefi t
W

e cover: any w
heelchair, w

heelchair batteries and cushions, transfer boards and m
obile ram

ps, com
m

odes, long-leg callipers, crutches and w
alkers 

from
 a netw

ork provider. There is an overall lim
it of R3 300 for each fam

ily.

The benefi ts described in this brochure are subject to clinical guidelines and policies
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D
iscovery H

ealth does not cover certain healthcare services. D
iscovery 

H
ealth w

ill not pay for healthcare services related to the follow
ing, except 

w
here stipulated as part of a defi ned benefi t or under the Prescribed 

M
inim

um
 Benefi ts:

  
1.  

C
osm

etic procedures and treatm
ents

  
2.  

 O
toplasty for bat-ears, portw

ine stains and blepharoplasty
(eyelid surgery)

  
3.  

Breast reductions or enlargem
ents and gynaecom

astia

  
4.  

O
besity

  
5.  

Frail care

  
6.  

Infertility

  
7.  

W
ilfully self-infl icted illness or injury

  
8.  

A
lcohol, drug or solvent abuse

  
9.  

 W
ilful and m

aterial violation of the law
, or during a 

period of im
prisonm

ent

  
10.    W

ilful participation in w
ar, terrorist activity, riot, civil com

m
otion, 

rebellion or uprising

  
11.  Experim

ental, unproven or unregistered treatm
ents or practices

  
12.  Search and rescue

  
13.  A

ny costs for w
hich a third party is legally responsible.

In addition to the general D
iscovery H

ealth M
edical Schem

e exclusions that 
apply on all plans, K

eyC
are Plans have the follow

ing exclusions, except as 
set out in the Prescribed M

inim
um

 Benefits:

1. H
ospital adm

issions related to:

– 
dentistry

– 
obesity

– 
skin disorders

– 
investigations and diagnostic w

ork-up

– 
functional nasal surgery

– 
elective caesarean section, except if m

edically necessary

– 
surgery for oesophageal reflux and hiatus hernia

– 
back and neck treatm

ent or surgery

– 
 joint replacem

ents, including but not lim
ited to hips, knees, 

shoulders and elbow
s

– 
cochlear im

plants, auditory brain im
plants and internal nerve 

stim
ulators. This includes procedures, devices and processors

– 
 healthcare services that should be done out of hospital and for 
w

hich an adm
ission to hospital is not necessary. 

2. 
Brachytherapy for prostate cancer

3. 
Refractive eye surgery

4. 
N

on-cancerous breast conditions

5. 
H

ealthcare services outside South A
frica.
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(R
0 – R

3 750)
(R

3 751 – R
6 000)

(6 001 – 8 000)
(8 001 +

)
(R

0 – R
6 000)

(6 001 – 8 000)
(8 001 +

)

M
ain m

em
ber

R412
R494

R692
R1 030

R396
R492

R761

A
dult

R412
R494

R692
R1 030

R396
R492

R761

C
hild*

R110
R143

R193
R275

R99
R123

R171

* W
e count a m

axim
um

 of three children w
hen w

e w
ork out your contributions.

This brochure is only a sum
m

ary of the key benefi ts and features of the D
iscovery H

ealth plans, pending form
al approval from

 the C
ouncil for M

edical Schem
es. 

Full details w
ill be found in the D

iscovery H
ealth M

edical Schem
e Rules. For a copy of the rules, em

ail com
pliance@

discovery.co.za. D
iscovery H

ealth M
edical 

Schem
e is adm

inistered by D
iscovery H

ealth (Pty) Ltd, Registration num
ber 1997/013480/07, an authorised fi nancial services provider.

W
e also do not cover the cost of treatm

ent for any com
plications, or the direct or indirect expenses related to these excluded conditions and treatm

ents.

If w
e apply w

aiting periods because you have never belonged to a m
edical schem

e or have had a break in m
em

bership of m
ore than 90 days before joining 

D
iscovery H

ealth, you w
ill not have access to the Prescribed M

inim
um

 Benefi ts during your w
aiting periods. This includes em

ergency adm
issions.
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Eastern
 C

ap
e

East Lo
n

d
o

n

• 
East London Private H

ospital

• 
St Jam

es O
perating Theatres

• 
St D

om
inic’s Private H

ospital

H
u

m
an

sd
o

rp

• 
Isivivana Private H

ospital

Po
rt Elizab

eth

• 
N

ew
 M

ercantile H
ospital

Q
u

een
sto

w
n

• 
Q

ueenstow
n Private H

ospital

U
iten

h
ag

e

• 
C

uyler C
linic

U
m

tata

• 
St M

ary’s Private H
ospital

Free State

B
eth

leh
em

• 
H

oogland M
edi-C

linic

B
lo

em
fo

n
tein

• 
Bloem

fontein Eye C
entre

• 
H

ospitaalpark C
linic (Pasteur 

H
ospital)

• 
Pelonom

i Private H
ospital

• 
Rosepark C

linic

• 
U

niversitas Private H
ospital

W
elko

m

• 
Ernest O

ppenheim
er H

ospital

• 
H

ydrom
ed W

elkom
 M

edi-C
linic

• 
St H

elena H
ospital

G
au

ten
g

B
en

o
n

i

• 
The G

lynw
ood H

ospital

B
o

ksb
u

rg

• 
Botshelong Em

pilw
eni C

linix

 
(C

linix Vosloorus)

• 
Sunshine C

entre

B
rakp

an

• 
D

alview
 C

linic

G
erm

isto
n

• 
Roseacres C

linic

H
eid

elb
erg

• 
Suikerbosrand C

linic

Jo
h

an
n

esb
u

rg

• 
Rand C

linic

• 
Johannesburg Eye C

linic

• 
G

arden C
ity C

linic

• 
Brenthurst C

linic

K
em

p
to

n
 Park

• 
A

rw
yp H

ospital

Lakefi eld

• 
O

ptiklin Eye H
ospital

Len
asia

• 
Lenm

ed C
linic 

M
id

ran
d

• 
C

arstenhof C
linic

Preto
ria

• 
Bougainville Private H

ospital

• 
C

enturion Eye H
ospital

• 
Eugene M

arais H
ospital

• 
Jacaranda

• 
Legae Private C

linic

• 
Louis Pasteur H

ospital

• 
M

edforum
 M

edi-C
linic

• 
M

oot A
lgem

ene H
ospital

• 
M

uelm
ed M

edi-C
linic

• 
Pretoria Eye Institute

• 
Zuid A

frikaans H
ospital

R
an

d
fo

n
tein

• 
Robinson H

ospital

• 
Sir A

lbert M
edical C

entre

So
w

eto

• 
C

linix Sow
eto (Tshepo Them

ba)  

• 
Lesedi C

linic

Sp
rin

g
s

• 
Springs Parkland C

linic

• 
St M

ary’s M
aternity H

ospital

Th
em

b
isa

• 
Zam

okuhle Private H
ospital

V
an

d
erb

ijlp
ark

• 
Em

fuleni M
edi-C

linic

• 
M

edivaal H
ospital

• 
O

cum
ed

• 
Vaalpark

W
estg

ate

M
edgate D

ay C
linic

V
ereen

ig
in

g

• 
C

linix Private H
ospital 

Sebokeng (Pty) Ltd

• 
M

idvaal

K
w

aZu
lu

 N
atal

A
m

an
zim

to
ti

• 
K

ingsw
ay H

ospital

C
h

atsw
o

rth

• 
C

hatsm
ed G

arden H
ospital

D
u

rb
an

• 
C

ity H
ospital Ltd 

• 
Entabeni H

ospital

• 
M

cLord H
ospital

Em
p

an
g

en
i

• 
Em

pangeni G
arden C

linic (Pty) Ltd 

Isip
in

g
o

• 
Isipingo C

linic

K
o

kstad

• 
K

okstad Private H
ospital

Lad
ysm

ith

• 
La Verna H

ospital

N
ew

castle

• 
N

ew
castle Private H

ospital

Ph
o

en
ix

• 
M

ount Edgecom
be

Pieterm
aritzb

u
rg

• 
M

idlands M
edical C

entre

• 
St A

nne’s

Pin
eto

w
n

• 
The C

rom
pton H

ospital

Po
rt Sh

ep
sto

n
e

• 
H

ibiscus H
ospital

R
ich

ard
s B

ay

• 
The Bay H

ospital

Syd
en

h
am

• 
N

u Shifa H
ospital

To
n

g
aat

• 
V

ictoria Private H
ospital 

Leso
th

o

• 
M

aseru Private H
ospital

Lim
p

o
p

o

B
ela B

ela

• 
St V

incent’s H
ospital

Po
lo

kw
an

e

• 
Lim

popo M
edi-C

linic

Th
ab

azim
b

i

• 
C

uram
ed Thabazim

bi H
ospital

Tzan
een

• 
Tzaneen Private H

ospital

M
p

u
m

alan
g

a

B
arb

erto
n

• 
Barberton M

edi-C
linic

Erm
elo

• 
Erm

elo Private H
ospital

M
id

d
elb

u
rg

• 
M

iddelburg Private H
ospital

N
elsp

ru
it

• 
N

elspruit Private H
ospital

Trich
ard

t

• 
H

ighveld M
edi-C

linic

W
itb

an
k

• 
C

osm
os H

ospital

• 
Em

alahleni D
ay H

ospital

N
o

rth
 W

est

C
arleto

n
ville

• 
Leslie W

illiam
s

• 
W

estern D
eep C

linic

K
lerksd

o
rp

• 
A

nncron C
linic

M
afi ken

g

• 
V

ictoria Private H
ospital (M

afi keng 
H

ospital)

O
rkn

ey

• 
W

est Vaal C
linic

Po
tch

efstro
o

m

• 
Potchefstroom

 M
edi-C

linic

R
u

sten
b

u
rg

• 
Peglerae H

ospital

N
o

rth
ern

 C
ap

e

K
ath

u

• 
K

athu M
edi-C

linic

K
im

b
erley

• 
K

im
berley M

edi-C
linic

U
p

in
g

to
n

• 
U

pington Private H
ospital

V
ryb

u
rg

• 
Vryburg Private H

ospital

W
estern

 C
ap

e

B
ellville

• 
Bellville M

edical C
entre

• 
Louis Leipoldt

C
ap

e To
w

n

• 
C

hristiaan Barnard M
em

orial 
H

ospital

• 
U

C
T M

edical C
entre (Pty) Ltd

C
eres

• 
C

eres Private H
ospital

G
atesville

• 
G

atesville M
edical C

entre

G
eo

rg
e

• 
G

eneva C
linic

• 
G

eorge M
edi-C

linic

H
erm

an
u

s

• 
H

erm
anus M

edi-C
linic

K
u

ils R
iver

• 
K

uils River H
ospital

M
iln

erto
n

• 
M

ilnerton M
edi-C

linic

M
itch

ells Plain

• 
M

itchells Plain M
edical C

entre

M
o

ssel B
ay

• 
Bayview

 H
ospital

O
u

d
tsh

o
o

rn

• 
C

ango D
ay C

linic

• 
K

lein K
aroo M

edi-C
linic

Paarl

• 
Paarl M

edi-C
linic

W
est C

o
ast

• 
W

est C
oast Private H

ospital

W
o

rcester

• 
W

orcester M
edi-C

linic

Please note that this list of hospitals is subject to change. G
o to w

w
w

.discovery.co.za for the latest list of hospital and casualty units or phone us.
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